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INTRODUCTION  
Changing the Narrative (CTN) is a campaign to change the way people think, talk and 
act about aging and ageism. The initiative seeks to increase understanding of ageism, 
increase awareness of the value of an intergenerational workforce, and help shift the 
way people think and communicate about aging in Colorado. CTN contracted with 
Joining Vision and Action (JVA) to design and deliver an online, statewide survey to 
gather feedback from adults ages 50+ about the challenges they face in the workforce.  

Because the COVID-19 global pandemic has added further challenges for adults ages 
50+ as they seek new employment or to maintain their current employment, additional 
questions were added to the survey to help better understand the ways in which the 
pandemic has affected adults 50+ in the state of Colorado.  

This report has the following components: 

n A methodology section containing details on the survey, who responded to 
the survey, and the analysis conducted on the data collected 

n A findings section related to respondents’ current work status, the impact of 
the COVID-19 pandemic on adults ages 50+, services needed by adults 50+ 
as they seek employment, and their experiences of age discrimination in the 
workforce 

n A conclusion containing a summary of the most salient findings and their 
implications for decision-makers across the state of Colorado as they seek 
ways to address the challenges experienced by adults ages 50+ in the 
workforce and in finding work 
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METHODOLOGY 

Survey 
To gather feedback from Colorado adults ages 50+, an online survey was developed. 
The survey was designed to gather feedback from older adults regarding: 

n Employment status 

n The effect of the COVID-19 pandemic on their working status and work 
environment, and job seeking 

n Whether or not they have the technology required to work remotely 

n Age discrimination in the workforce 

Respondents who indicated they were currently looking for work were asked questions 
to gather input on: 

n The length of time they have been looking for work 

n The reason they are looking for work 

n The usefulness of various career services, supports and trainings 

Respondents were also asked to provide demographic information including age, 
educational attainment, approximate annual income from the prior year, family living 
situation (presence of children or grandchildren, adults with long-term disabilities, or an 
older adult for whom care is provided), racial and/or ethnic background, gender identity, 
long-term disability status, type of geographic area they live in, and Colorado county in 
which they reside. Additionally, respondents were asked about the industries they have 
work experience in. A copy of the survey can be found in Appendix A. 

The survey was launched on June 18th and open through September 1st. A link to the 
survey was distributed via social media and through outreach by various partners.  

Who We Heard From 
A total of 1,413 participants clicked into the survey. Of those, 1,219 completed enough of 
the survey to be included in this report.1 This means the response rate for the survey is 
86%. 

                                                

1 Respondents who made it at least to the demographics section of the survey are included in the 
report. 
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Demographics 
All respondents were asked demographic information about themselves at the end of the 
survey. All questions in this section of the survey were optional, meaning not all 
participants responded to all demographic questions. 

Language 

The survey was offered in both English and Spanish. Four respondents completed the 
survey in Spanish, and the remaining 1,215 respondents completed the survey in 
English. 

Gender 

Survey respondents were asked about their gender identity. Just under three-fourths 
(72.5%) of respondents identified as female, while just over one-fourth of respondents 
identified as male (26.1%). Respondents who selected “not listed” were encouraged to 
list how they identified. None of these respondents listed a gender identity (Figure 1).2 

Figure 1. Survey respondents by gender identity (n = 1,219) 

 

Age 

Respondents were asked an open-ended question about their current age. Responses 
were combined into groups of 10 years. Most respondents were either between the ages 
of 50–59 (43%) or 60–69 (44%), while 11% of respondents were ages 70–79 (Figure 2). 
Six respondents indicated being 49 or younger, and 14 respondents indicated being age 
80 or older. 

                                                

2 One respondent noted they preferred not to answer the question. 
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Figure 2. Respondents by age (n = 1,204)3 

 

For analyses conducted to determine whether survey participants of different age groups 
responded differently, respondents in the 49 and younger age group and in the 80 and 
older age group are excluded because of the small size of each of these groups. 

Another way to examine adults ages 50+ by age is to compare those who are of 
historical retirement age with those who are not yet this age. Because the age at which 
one is eligible for Social Security benefits varies based on year of birth, the age of 
retirement for this report is 65. Just under three-fourths of respondents (73%) had not 
reached the age of 65, while just over one-fourth of respondents (27%) had (Figure 3).4 

Figure 3. Percentage of respondents by whether or not they have reached the age of retirement (n = 1,204) 

 

                                                

3 The age group of those 49 or younger constitutes less than 1% of the sample, but this is 
rounded up to 1%. 
4 The historical retirement age is based on when Social Security could originally be claimed. The 
grouping for comparing those younger than 65 and those 65 and older was added for analysis 
because for many of the age group comparisons made, there was often a near linear relationship, 
with respondents ages 50–59 on one end and respondents ages 70–79 on the other, with 
respondents ages 60–69 in the middle between the two. Because retirement is often associated 
with a shift in personal and financial outcomes, another series of analyses was conducted to see 
whether the binary comparison between those younger than 65 and those 65 and older, or the 
three-way comparisons of age groups, yielded any different results. 
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By Geographic Area 

Survey respondents were asked a multiple-choice question about the geographic area in 
which they lived. Just over half of respondents (51%) indicated being from a suburban 
area, 26% indicated being from an urban area, 16% indicated being from a rural area 
and 7% indicated being from a mountain area (Figure 4). 

Figure 4. Percentage of respondents by geographic area (n = 1,216) 

 
By County 
Survey participants were asked about the Colorado county where they live. Responses 
were collected from 60 of Colorado’s 64 counties. Many respondents came from the 
Denver metro area and the Front Range corridor, as shown in the map below (Figure 5). 
The counties where no respondents were heard from were Dolores, San Juan, Jackson 
and Cheyenne counties.5 

Figure 5. Map showing respondents by county 

 

                                                

5 Because of an error in the mapping program, the border between Dolores and San Juan 
counties was not drawn, thus making the map appear as though only three counties did not have 
participants. 
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Race and Ethnicity 

Survey respondents were asked a check-all-that-apply question about their racial and 
ethnic background. The most frequent option selected was white or Caucasian, with 999 
respondents indicating as much. A total of 110 respondents indicated being Hispanic or 
Latino/Latina, and 85 indicated being black or African American (Figure 6).6 

Respondents were given an option to list their racial or ethnic background if it was not 
listed in the survey. Those who chose this option described their racial or ethnic 
background as:7 

n Middle Eastern or North African (6) 

n Jewish (2) 

n Indian (2) 

Figure 6. Number of respondents who selected each option for race or ethnic background 

 

To determine whether survey participants of different racial and ethnic backgrounds 
tended to have differing responses, three new groupings were created, consisting of 
respondents who selected only white or Caucasian, Hispanic or Latino/Latina, or black 
or African American. Respondents who selected multiple racial or ethnic backgrounds, 
American Indian or Alaska Native, Asian or Asian American, or Native Hawaiian or 
Pacific Islander were excluded in race/ethnicity comparisons as a result of small sample 
size. Additionally, respondents who indicated that the racial or ethnic background they 
identified with was not listed were excluded from this grouping. In the new groupings 

                                                

6 These figures represent the total number of selections per racial or ethnic background. Thus, 
some respondents will be in more than one category. 
7 The remaining respondents noted that their race should not matter, that they did not want to 
answer the question or that they were “human.” 
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there were 979 individuals who identified as white or Caucasian, 92 who identified as 
Hispanic or Latino/Latina, and 77 who identified as black or African American (Figure 7). 

Figure 7. Percentage of respondents by racial or ethnic background grouping for comparative purposes  
(n = 1,148) 

 

Long-term Disability 

Survey respondents were asked if they had a long-term disability. Out of the 1,212 
respondents who answered this question, 175 (14%) indicated they had a long-term 
disability (Figure 8). 

Figure 8. Percentage of respondents who have a long-term disability (n = 1,212) 

 

Marital Status 

Survey participants were asked a question about their marital status. Over half (55%) 
indicated they were married, and just over one-fifth (21%) indicated they were divorced 
(Figure 9). 
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Figure 9. Percentage of respondents by marital status (n = 1,219) 

 

Household 

Survey participants were asked a check-all-that-apply question about their household 
makeup. Just over one-tenth of respondents indicated they provided care for children or 
grandchildren in their household (Figure 10). 

Figure 10. Percentage of respondents by household makeup (n = 1,219) 

 

Educational Attainment 

Survey respondents were asked a multiple-choice question about their highest level of 
educational attainment. For comparative purposes, respondents who indicated they 
have a master’s or doctorate degree were combined into one group, while respondents 
who had an associate degree or a technical degree or certification were combined. The 
most frequent responses were that respondents had a master’s or a doctorate degree 
(37%) or a bachelor’s degree (33%) (Figure 11). 
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Figure 11. Percentage of respondents by educational attainment (n = 1,204) 

 

Annual Income 

Survey participants were asked about the annual income for their household in the 
previous year. Responses were relatively evenly distributed across all options, with 
$25,000 to $49,999 and $50,000 to $74,999 being the most frequently selected options 
(Figure 12). A total of 106 respondents (9%) indicated that they would prefer not to 
answer this question. For all analyses conducted comparing respondents by annual 
income, those who indicated they would prefer not to answer are excluded. 

Figure 12. Percentage of survey participants by household annual income last year (n = 1,102) 

 

Work Experience 

All survey participants were asked a select-all-that-apply question regarding the 
industries they have experience working in.8 The most frequently selected industries 
were health and wellness, technology and information, education, creative industries and 
financial services (Figure 13).  

                                                

8 For this question, respondents were given a list of industries from 
https://choosecolorado.com/key-industries/. Additionally, respondents were allowed to fill in an 
open-ended “other” option. From these responses emerged: education, marketing and sales, 
nonprofit, human services, government, and construction and trades. Respondents who were 
categorized as human services tended to indicate they had experience in social work, foster care, 
behavioral health care, etc. 
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Figure 13. Percentage of respondents with experience in various industries (n = 1,219) 

 

Respondents’ experience in industry is used for a few items to determine whether there 
were statistically significant differences in numbers: 

n Currently looking for work 

n Negatively affected by the COVID-19 pandemic 

It should be noted that when interpreting these findings, industries cannot be compared 
with one another because the question allowed respondents to check all answers that 
applied, and many respondents indicated having experience in more than one industry. 

Just under half of respondents (45%) indicated they had experience in just one industry. 
Just over one-quarter of respondents (27%) indicated they had experience in two 
different industries, while the remaining respondents (28%) indicated they had 
experience working in three or more industries (Figure 14). 
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Figure 14. Percentage of responses by how many industries survey respondents have experience working 
in (n = 1,219) 

 

Analysis 
To better understand the nuances of the quantitative portions of the data set and 
determine whether various groupings of respondents rated items differently or selected 
items more or less frequently, the following tests were performed: 

n Independent samples t-tests are used when comparing mean scores for 
two groups. For example, comparisons might be made between 
respondents who identified as female and respondents who identified as 
male. For these tests, a statistically significant result indicates that the 
difference in mean scores between the two groups is most likely not a 
random result but a pattern within the data. 

n One-way ANOVA tests are used when comparing mean scores for more 
than two groups. For example, a comparison might be made among 
respondents of different age groups. For these tests, a statistically 
significant result indicates there is a difference in mean scores between at 
least two of the groups that is most likely not a random result but a 
pattern that is applicable to the wider population outside the survey 
sample. A post-hoc test is done to determine between which groups the 
statistically significant difference exists. 

n Chi-square tests of association are used when comparing how frequently 
respondents from different groups select items on the survey. The test 
begins with the assumption that different groups select items on the 
survey at the same frequency. For these, a statistically significant 
difference indicates that at least one group selected an item more or less 
frequently than expected and did so at a rate that suggests it is most 
likely a pattern in the data and not a random result.  

For this report, all variables of interest are analyzed by appropriate tests using the 
following groupings: 

n Gender (female and male) 
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n Age group (ages 50–59, 60–69, and 70–79) 

n Retirement age (Ages 65+ and those not yet age 65) 

n Geographic area (urban, suburban, rural and mountain) 

n Race and ethnicity (black or African-American, Hispanic or Latino/Latina, 
and white or Caucasian) 

n Long-term disability status (Whether or not respondents indicated having 
a long-term disability) 

n Marital status (married, single, divorced and widowed) 

n Education level (no college degree, associate or technical degree/ 
certificate, bachelor’s degree, and master’s or doctorate degree) 

n Annual income from the previous year (less than $25,000, $25,000– 
$49,999, $50,000–$74,999, $75,000–$99,999, $100,000–$149,000, and 
$150,000 or more) 

n Number of industries that respondents have experience working in (one 
industry, two industries and three or more industries) 

For a few of the items in the survey, experience in industries was examined to determine 
whether respondents in each industry were more or less likely to be currently looking for 
work and whether they were more or less likely to have had their work status negatively 
affected by the COVID-19 pandemic. For this report, only statistically significant 
differences are reported for group comparisons. 
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FINDINGS 

Work Status 
The following section contains findings related to: 

n The work status of respondents, or whether or not they are currently looking 
for work or anticipate that they will be looking for work within a year 

n The type of work sought by respondents 

n The length of time respondents have been looking for work and out of work 

n The motivation of respondents currently looking for work; why they are 
seeking employment 

Summary of Findings 
Half of survey respondents (50%) indicated they were currently looking for work. 
Of the half of respondents (50%) who indicated they were not currently looking for work, 
14% indicated they believed they would be looking for work within the next year 
and 34% thought they might be looking for work within the next year. 

 When comparing different groups to identify trends, the following statistically significant 
differences were found: 

n Men (55%) were more likely to indicate they were currently looking 

for work. 

n Respondents younger than 65 (55%) were more likely to indicate 
they were currently looking for work, whereas those ages 65 and older 
(36%) were less likely to be looking for work.  

n Those living in suburban areas (58%) were more likely to indicate 

they were looking for work, whereas those from rural (36%) and/or 
mountain (42%) areas were less likely to indicate they were looking for 
work. 

n Respondents who were single (59%) or divorced (57%) were more 

likely to indicate they were currently looking for work, whereas those 
who were married (46%) or widowed (44%) were less likely to be looking 
for work. 

n Respondents who have an associate degree or technical 

degree/certificate (58%) and those without a college degree (58%) 

were more likely to indicate they were currently looking for work. 

n Respondents who had an annual household income of less than 

$25,000 the previous year (71%) were more likely to indicate they 

were currently looking for work.  
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n Those who indicated they had experience in three or more industries 

(58%) were more likely to indicate they were currently looking for 

work, whereas those with experience in just one industry (44%) were less 
likely. 

n Respondents who indicated they had experience in tourism and 

outdoor recreation (67%), creative industries (64%), marketing and 

sales (63%), advanced manufacturing (61%), energy and natural 

resources (61%), transportation and logistics (59%), and technology 

information and electronics (56%) were more likely to indicate they 
were currently looking for work. 

When respondents currently looking for work were asked about the primary reason they 
were looking for work, the highest-rated items were the need to sustain daily living, the 
need to increase retirement security and seeking purpose through work.  

When mean scores were compared across different groups, the following trends were 
found: 

• Respondents younger than 65 rated the need to sustain daily living, 

seeking security against uncertainty, and the need to maintain 

health or other benefits through work as more important than did 
those ages 65 and older.9 

• Respondents who were single or divorced rated the need to sustain 

daily living as more important than did respondents who were married 
or widowed.  

• Respondents who were widowed rated seeking security against 

uncertainty as more important than did those who were married. 

• Respondents with a master’s or doctorate degree rated seeking active 

mental engagement through work as more important than did those 
with an associate degree, technical degree, technical certification or no 
college degree. 

• Respondents who made $75,000 or more in household annual income 

rated seeking active mental engagement through work as more 

important than did those making less than $25,000 and those making 
between $50,000 and $74,999.  

When asked what type of work they are seeking, respondents currently looking for work 
selected full-time work most frequently. A few group differences emerged: 
                                                

9 It should be noted that both groups rated the need to sustain daily living highly, indicating it was 
very important or higher. There was a very large difference in mean scores observed for the need 
to maintain health or other benefits through work. 
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n Men were more likely to indicate they were interested in full-time work and 
also less likely to indicate they were interested in part-time work. 

n Respondents ages 70–79 were more likely to indicate they were interested in 
contract work and part-time work. 

When respondents currently out of work were asked a series of questions about their 
work status moving forward, respondents tended to agree they had the skills and 

expertise to find the type of work they seek, but were less in agreement they would 

be able to find work in the next few months. Analysis revealed the following group 
differences: 

n Respondents younger than 65 were more in agreement that they would need 
to accept less pay to find work. 

n Respondents without a college degree were more in agreement that they 
were confident they would be able to find work in the next few months. 

All survey respondents were asked how they anticipated their income changing over the 
next year, and 61% of respondents indicated they expected their income to 

decrease. Analysis revealed the following group differences: 

n A higher percentage of respondents ages 50–59 (66%) and 60–69 (61%) 
indicated they anticipated their income decreasing, compared with 
respondents ages 70–79 (45%). 

n A lower percentage of respondents with a master’s or doctorate degree 
(55%) anticipated their income would decrease, compared with respondents 
with less education. 

n Fewer respondents who made less than $25,000 (47%) indicated they 
anticipated their income would decrease over the next year. 

n A higher percentage of respondents whose work status had been negatively 
affected by COVID-19 (67%) indicated they anticipated their income would 
decrease next year. 

Currently Looking For Work 
Survey participants were asked if they were currently looking for work. Overall, half of 
survey participants (n = 609) indicated they were currently looking for work (Figure 15).  
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Figure 15. Percentage of survey respondents currently looking for work (n = 1,219) 

 

Group Comparisons 

By Gender 

A comparison by gender of the rate at which survey respondents indicated they were 
looking for work, using a chi-square test of association, found a statistically significant 
difference, with men being more likely to indicate they were looking for work (Figure 
16).10 

Figure 16. Percentage of respondents looking for work, by gender 

 

  

                                                

10 X2 (1,1202) = 4.378, p = .036 
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By Age Group 

An examination of the rate at which respondents of different age groups indicated they 
were currently looking for work, using a chi-square test of association, revealed a 
statistically significant difference.11 This finding reflected respondents ages 70–79 being 
less likely to indicate they were currently looking for work (Figure 17). 

Figure 17. Percentage of respondents looking for work, by age group 

 

Additionally, an examination of the rate at which respondents ages 65 and older and 
those younger than 65 indicated they were currently looking for work, using a chi-square 
test of association, revealed a statistically significant difference.12 This finding reflected 
respondents ages 65 and older being less likely to indicate they were currently looking 
for work (Figure 18). 

Figure 18. Percentage of respondents looking for work, by whether or not respondents are younger than 65 
or 65 and older 

 

By Geographic Area 

An examination of the rate at which respondents from different geographic areas 
indicated they were currently looking for work, using a chi-square test of association, 
found a statistically significant difference.13 This difference reflected respondents from 
rural and mountain areas being less likely to indicate they were currently looking for work 

                                                

11 X2 (2,1184) = 26.290, p < .001 
12 X2 (1,1204) = 33.948, p < .001 
13 X2 (3,1216) = 34.755, p < .001 
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and respondents from suburban environments being more likely to indicate they were 
currently looking for work (Figure 19).14 

Figure 19. Percentage of respondents looking for work by geographic area  

 

By Marital Status 

In an examination of the rate at which respondents of different marital statuses indicated 
they were currently looking for work, using a chi-square test of association, a statistically 
significant difference was found.15 This difference reflected respondents who were single 
or divorced being more likely to indicate they were currently looking for work and 
respondents who were married or widowed being less likely to indicate they were 
currently looking for work (Figure 20). 

Figure 20. Percentage of respondents looking for work, by marital status 

 

Another series of chi-square tests of association was run to examine the relationship 
between respondents looking for work by gender and marital status. In a comparison of 
respondents with a similar marital status by gender to determine whether they were 
more or less likely to indicate they were currently looking for work, only one test was 

                                                

14 It should be noted that Arapahoe Douglas Works! Workforce Center shared a link to the survey. 
Because this center provides services to those out of work in Arapahoe and Douglas County, a 
chi-square test of association was run to determine whether suburban respondents from 
Arapahoe and Douglas counties were more likely to indicate they were currently looking for work 
than suburban respondents from all other counties. No statistically significant difference was 
found (p = .108). 
15 X2 (3,1195) = 18.513, p < .001 
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found to have a statistically significant difference between genders. Married women were 
less likely to indicate they were currently looking for work (41%, Table 1).16 

Table 1. Percentage of respondents currently looking for work, by gender and marital status 

Marital status Female Male 

Married 41% 54% 

Single 61% 54% 

Divorced 55% 64% 

Widowed 45% 40% 
 

By Education Level 

In an examination of the rate at which respondents with different education levels 
indicated they were currently looking for work, using a chi-square test of association, a 
statistically significant difference was found.17 This difference reflected respondents who 
have no college degree and those who have an associate degree, technical degree or  
technical certification being more likely to indicate they were currently looking for work 
and respondents who have a master’s or doctorate degree being less likely to indicate 
they were currently looking for work (Figure 21). 

Figure 21. Percentage of respondents looking for work, by education level 

 

By Annual Income 

In an examination of the rate at which respondents with different annual incomes the 
previous year indicated they were currently looking for work, using a chi-square test of 
association, a statistically significant difference was found.18 This difference reflected 

                                                

16 X2 (1,668) = 9.145, p = .002 
17 X2 (3,1204) = 23.772, p < .001 
18 X2 (3,1102) = 20.696, p < .001 
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respondents who made less than $25,000 the previous year being more likely to indicate 
they were currently looking for work (Figure 22). 

Figure 22. Percentage of respondents looking for work, by last year’s annual income  

 

Another way to look at the results for respondents currently looking for work is to see 
what percentage, out of all those currently looking for work, each income level makes up 
and compare that to the size of the sample of the same income level. Respondents who 
made less than $50,000 the previous year were the only income-level brackets to have a 
higher percentage of those currently looking for work than their proportion of the whole 
sample (Figure 23). 

Figure 23. Percentage of respondents looking for work, by income level and compared with percentage of 
sample size 

 

By Number of Past Work Experiences in Different Industries 
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association, a statistically significant difference was found.19 This difference reflected 
respondents who have experience working in three or more industries being more likely 
to indicate they were currently looking for work (Figure 24). 

Figure 24. Percentage of respondents looking for work, by number of industries respondents have 
experience working in 

 

By Industry 

In order to determine if there are any notable trends among respondents looking for work 
based on the industries they have experience working in, a series of chi-square tests of 
association was run. Ten industries were found to have statistically significant 
differences. Respondents with experience in seven of these industries were more likely 
to indicate they were currently looking for work. These industries included: 

n Tourism and outdoor recreation20 

n Creative industries21 

n Marketing and sales22 

n Advanced manufacturing23 

n Energy and natural resources24 

n Transportation and logistics25 

n Technology, information and electronics26 

                                                

19 X2 (3,1102) = 20.696, p < .001 
20 X2 = (1,1218) = 20.313, p < .001. 
21 X2 = (1,1219) = 18.275, p < .001. 
22 X2 = (1,1219) = 9.142, p = .002. 
23 X2 = (1,1219) = 4.241, p = .039. 
24 X2 = (1,1218) = 5.852, p = .016. 
25 X2 = (1,1219) = 4.798, p = .028. 
26 X2 = (1,1219) = 5.755, p < .016. 
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The three remaining industries found to have a statistically significant difference 
reflected participants being less likely to indicate they were currently looking for work. 
These industries were: 

n Education27 

n Nonprofit28 

n Government and human services29 

Table 2. Percentage of respondents currently looking for work, by experience in various industries 

Industry 
Percentage of respondents with experience 

in industry looking for work 

Tourism and outdoor recreation 67% 

Creative industries 64% 

Marketing and sales 63% 

Infrastructure engineering30 62% 

Advanced manufacturing 61% 

Energy and natural resources 61% 

Transportation and logistics 59% 

Technology, information and electronics 56% 

Financial services 55% 

Food and agriculture 54% 

Construction and the trades 53% 

Defense, homeland security and aerospace 51% 

Health, wellness and bioscience 46% 

Law and legal services 45% 

Education 43% 

Nonprofit 38% 

Government and human services 30% 

                                                

27 X2 = (1,1219) = 4.875, p < .027. 
28 X2 = (1,1219) = 3.959, p = .047. 
29 X2 = (1,1217) = 24.039, p < .001. 
30 Although a high percentage of respondents indicated they had experience working in 
infrastructure and were currently looking for work, the low sample of respondents working in 
infrastructure prevented this from being statistically significant at the 95% confidence level. 
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Type of Work Sought 
Respondents who indicated they were currently looking for work were asked a check-all-
that-apply follow-up question about the type of work they were looking for. The most 
frequently selected option was full-time work, with 73% of respondents who are currently 
looking for work selecting this option (Figure 25). 

Figure 25. Type of work that respondents who are looking for work are seeking (n = 610) 

 

Group comparisons 

By Gender 

To determine whether there were any differences between men and women in the type 
of work they sought, a series of chi-square tests of association was run. Two statistically 
significant differences were found; the first was that men were more likely to indicate 
they were seeking full-time work, and the second was that men were less likely to 
indicate they were seeking part-time work (Figure 26).31 

Figure 26. Type of work respondents who are looking for work are seeking, by gender 

 

By Age Group 

To determine whether there were any differences between respondents of different age 
groups in the type of work they sought, a series of chi-square tests of association was 
run. Statistically significant differences were found for all three items.  

                                                

31 Full-time work: X2 (1, 601) = 10.366, p = .001; part-time work: X2 (1, 601) = 15.932, p < .001. 
Responses were examined to determine whether the likelihood that respondents indicated being 
a caregiver, for either children or adults, differed by gender and whether that had an effect on 
results. There were no differences in the frequency at which respondents of different genders 
indicated providing care, and there was no indication of differences in responses to full- and part-
time work based on gender or status as a caregiver.  
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n Respondents ages 50–59 were more likely to indicate they were seeking full-
time work, whereas respondents ages 70–79 were less likely to indicate they 
were seeking full-time work.32 

n Respondents ages 70–79 were more likely to indicate they were seeking 
either part-time work or contract work, whereas respondents ages 50–59 
were less likely to indicate they were seeking part-time or contract work.33 

Statistically significant differences were found, with respondents ages 50–59 being more 
likely to indicate they were seeking full-time work and less likely to indicate they were 
seeking part-time work. Additionally, respondents ages 70–79 were more likely to 
indicate they were seeking contract work (Figure 27).34 

Figure 27. Type of work respondents who are looking for work are seeking, by age group 

 

Length of Search for Work 
Respondents who indicated they were currently looking for work were asked two follow-
up questions. The first was how long they had been out of work and the second was how 
long they had been looking for work. The most frequently selected option for both 
questions was less than three months, followed by between three months and six 

                                                

32 X2 (2, 601) = 61.376.  
33 Part-time work: X2 (2, 601) = 27.308, p < .001; contract work: X2 (2, 601) = 10.162, p < .001. 
34 Full-time work: X2 (1, 601) = 10.366, p = .001; part-time work: X2 (1, 601) = 15.932, p < .001. 
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months. Responses show that 68% of respondents who indicated they were currently 
looking for work have been looking for work only recently (Figure 28).35 

Figure 28. How long respondents who are currently looking for work have been out of work and how long 
they have been looking for work (n = 610) 

 

Respondents who indicated they were not currently looking for work were asked a 
multiple-choice follow-up question on whether they anticipated they would be looking for 
work within the next year. Although just over half of respondents not currently looking for 
work (52%) indicated they did not believe they would be looking for work within the next 
year, 14% did anticipate they would be looking for work, and 34% anticipated they might 
be looking for work within the next year (Figure 29). 

Figure 29. Percentage of survey respondents not currently looking for work who anticipate they may be 
looking for work within the next year (n = 609) 

 

                                                

35 Comparative tests for these items were run but are not included in this report because the 
results were less reliable than the effect of COVID-19 on working status, examined later in this 
report. This is due to the larger number of subgroups in these variables and the high level of 
correlation among length of searching for work, the length respondents have been out of work, 
and the effect of COVID-19. 
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Reason Searching for Work 
Respondents who indicated they were currently looking for work were asked to rate a 
series of items for how important they were in why respondents were looking for work.36 
Overall, the need to sustain daily living, increasing retirement security and seeking 
purpose through work were the highest-rated items. The overall lowest-rated items were 
seeking social engagement through work, learning new skills, and needing to maintain 
health or other benefits through work (Figure 30). 

Figure 30. Mean scores for reasons respondents are looking for work 

 

Another way to examine the responses is to look at the percentage of respondents, for 
each survey item, who rated the item of high, moderate or no importance. This is shown 
in the table below (Table 3). 

  

                                                

36 For these items, respondents were given a five-point Likert-type scale where 1 = not important, 
2 = low importance, 3 = moderate importance, 4 = very important and 5 = extremely important. 
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Table 3. Percentage of responses for reasons respondents are looking for work (n = 610) 

Survey item 
Very or extremely 

important 

Low or moderate 

importance 
Not important 

I need to sustain daily 
living 78% 21% 1% 

I need to increase my 
retirement security 76% 23% 1% 

I seek purpose 
through work 74% 25% 2% 

I seek security against 
uncertainty 70% 28% 2% 

I seek active mental 
engagement through 
work 

60% 32% 8% 

I seek to learn new 
skills 47% 48% 5% 

I seek social 
engagement through 
work 

40% 53% 7% 

Group Comparisons 

By Gender 

A series of independent samples t-tests was used to determine whether mean scores for 
reasons respondents seek work varied between respondents who identify as women 
and those who identify as men. Although the two items with the highest mean scores, 
the need to sustain daily living and seeking to increase retirement security, did not have 
significant differences based on gender, statistically significant differences were found 
for three items. Respondents who identified as female rated seeking purpose through 
work, seeking active mental engagement through work, and seeking social engagement 
through work as more important than did respondents who identified as male (Figure 
31).37 

                                                

37 I seek purpose through work: t(593) = 2.956, p = .003; I seek social engagement through work: 
t(599) = 2.599, p = .010; I seek active mental engagement through work: t(600) = 3.254, p = .001 
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Figure 31. Mean scores for why respondents seek work, by gender 

 

Another way to examine responses is to look at the percentage of responses along the 
rating scale and compare them between respondents identifying as female and those 
identifying as male (Table 4). 

Table 4. Percentage of responses for reasons why respondents are currently looking for work, by gender 
identity 
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through work 

Very or extremely 
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engagement through 
work 

Very or extremely 
important 41% 35% 
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importance 

53% 55% 

Not important 6% 10% 
 

By Age Group 

A series of one-way ANOVA tests was run to determine whether mean scores for why 
respondents are looking for work varied by age group. Two items were found to have 
statistically significant differences. For the items related to needing to sustain daily living 
and the need to maintain health or other benefits through work, respondents ages 50–59 
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rated these as more important than did respondents in older age groups, and 
respondents ages 60–69 rated these as more important than did those ages 70–79 
(Figure 32).38 

Figure 32. Mean scores for primary reason why respondents seek work, by age group 

 

Another way to examine responses is to compare the percentage of each response by 
respondents of different age groups (Table 5). 

Table 5. Percentage of responses for reasons looking for work that were found to have statistically 
significant differences by age group 

Survey item 
Rating 

selection 
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27% 74% 83% 
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importance 
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I need to 
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or other benefits 
through work 

Very or 
extremely 
important 

17% 57% 70% 

Low or moderate 
importance 

60% 32% 27% 

Not important 23% 11% 3% 

 

  

                                                

38 I need to sustain daily living: F(2, 595,) = 7.706, p < .001; I need to maintain health or other 
benefits through work: F(2,595) = 25.550, p < .001. 
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Additionally, a series of independent samples t-tests was run to determine whether 
mean scores for why respondents are looking for work varied between respondents 
ages 65 and older and respondents younger than 65. Three items were found to have 
statistically significant differences. For needing to sustain daily living, seeking security 
against uncertainty, and needing to maintain health or other benefits through work, 
respondents younger than 65 rated these as more important than those 65 and older 
(Figure 33).39 

Figure 33. Mean score for why respondents are looking for work, by whether they are younger than 65 or 65 
and older 

 

Another way to examine responses is to compare the percentage of each response by 
respondents younger than 65 versus those ages 65 and older (Table 6). 

Table 6. Percentage of responses for reasons looking for work that were found to have statistically 
significant differences by whether respondents are younger than 65 or ages 65 and older 

Survey item Rating selection Younger than 65 65 and older 

I need to sustain daily 
living 

Very or extremely 
important 79% 71% 

Low or moderate 
importance 

19% 29% 

Not important 2% 0% 

I seek security against 
uncertainty 

Very or extremely 
important 73% 59% 

Low or moderate 
importance 

25% 39% 

Not important 2% 2% 

                                                

39 I need to sustain daily living: t(599) = 2.297, p = .022; I seek security against uncertainty: t(597) 
= 2.524, p = .015; I need to maintain health or other benefits through work: t(599) = 9.791, p < 
.001. 
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Survey item Rating selection Younger than 65 65 and older 

I need to maintain 
health or other 
benefits through work 

Very or extremely 
important 70% 25% 

Low or moderate 
importance 

26% 51% 

Not important 4% 24% 
 

By Marital Status 

A series of one-way ANOVA tests was run to determine whether mean scores for why 
survey participants seek work varied by marital status. Two items were found to have 
statistically significant differences. For the item related to the need to sustain daily living, 
this difference reflected single and divorced respondents rating this as more important 
than respondents who were married or widowed. For the item related to seeking security 
against uncertainty, widowed respondents rated this item as more important than those 
who were married (Figure 34).40 

Figure 34. Mean scores for primary reason why respondents seek work, by marital status 

 

Another way to examine responses is to compare the percentage of each response by 
respondents younger than 65 versus those ages 65 and older (Table 7). 

  

                                                

40 I need to sustain daily living F(3,590) = 5.472, p = .001; I seek security against uncertainty: F(3, 
589) = 3.061, p = .028. 
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Table 7. Percentage of responses for reasons looking for work that were found to have statistically 
significant differences by marital status 

Survey item 
Rating 

selection 
Married Single Divorced Widowed 

I need to 
sustain daily 
living 

Very or 
extremely 
important 

73% 85% 83% 71% 

Low or 
moderate 
importance 

26% 14% 16% 26% 

Not important 1% 1% 1% 3% 

I seek 
security 
against 
uncertainty 

Very or 
extremely 
important 

66% 73% 74% 77% 

Low or 
moderate 
importance 

31% 26% 24% 23% 

Not important 3% 1% 2% 0% 
 

By Previous Year’s Annual Income 

A series of one-way ANOVA tests was run to determine whether mean scores for why 
survey participants seek work varied by annual income the previous year. One item was 
found to have statistically significant differences. For the response indicating a need to 
sustain daily living, respondents currently looking for work who had made more than 
$150,000 the previous year rated this as a more important reason they were looking for 
work than did respondents who made less than $25,000 the previous year (Figure 35).41   

Figure 35. Mean scores for primary reason why respondents seek work, by their previous year’s annual 
income 

 

                                                

41 F(5,552) = 3.324, p = .006. 
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Another way to examine responses is to compare the percentage of each response 
among respondents of different income levels (Table 8). 

Table 8. Percentage of respondents for reasons looking for work that were found to have statistically 
significant differences in mean scores by annual income the previous year 

Survey 

Item 

Rating 

selection 

Less 

than 

$25,000 

$25,000 

to 

$49,999 

$50,000 

to 

$74,999 

$75,000 

to 

$99,999 

$100,000 

to 

$149,999 

More than 

$150,000 

I need 
to 
sustain 
daily 
living 

Very or 
extremely 
useful 

87% 88% 73% 78% 78% 63% 

A little or 
moderately 
useful 

13% 10% 26% 21% 21% 35% 

Not at all 
useful 0% 2% 1% 1% 1% 2% 

 

Work Status Moving Forward 
Survey participants who were currently looking for work were asked to rate their level of 
agreement with a series of items related to their work status moving forward.42 Overall, 
respondents tended to believe they have the skills and expertise to find the type of work 
they seek, and they anticipate needing to accept less pay to find employment (Figure 
36). 

Figure 36. Mean scores for responses to items related to work status moving forward 

 

                                                

42 For these items, respondents were given a five-point Likert-type scale where 1 = strongly 
disagree, 2 = disagree, 3 = neither agree nor disagree, 4 = agree and 5 = strongly agree.  
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Group Comparisons 

By Retirement Age 

A series of independent samples t-tests was run to determine whether mean scores for 
how respondents see their work status moving forward varied between respondents of 
retirement age and respondents not of retirement age. One item was found to have a 
statistically significant difference. For “I anticipate needing to accept less pay to find 
work,” respondents not yet of retirement age rated this higher, indicating they were more 
in agreement that this would apply to them, than respondents of retirement age (Figure 
37).43 

Figure 37. Mean scores for work status moving forward, by whether or not they are of retirement age 

 

Another way to examine responses is to compare the percentage of each response by 
respondents younger than 65 versus those ages 65 and older (Table 9). 

Table 9. Percentage of responses for work status moving forward that were found to have statistically 
significant differences by whether respondents are younger than 65 or ages 65 and older 

Survey item Rating selection Younger than 65 65 and older 

I anticipate needing to 
accept less pay to find 
work 

Agree or strongly 
agree 

69% 55% 

Neither agree nor 
disagree 

21% 26% 

Disagree or strongly 
disagree 

10% 19% 

 

By Education Level 

A series of one-way ANOVA tests was run to determine whether mean scores for items 
in this section varied by education level. One item was found to have statistically 
significant differences. For confidence that they will be able to find work within the next 
few months, respondents with no college degree rated this higher, indicating they were 

                                                

43 t(604) = 2.756, p = .006. 
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more in agreement that they would be able to find work within the next few months, 
compared with respondents with a bachelor’s degree (Figure 38).44 

Figure 38. Mean scores for work status moving forward, by educational attainment 

 

Another way to examine responses is to compare the percentage of each response by 
respondents younger than 65 versus those ages 65 and older (Table 10). 

Table 10. Percentage of responses for work status moving forward that were found to have statistically 
significant differences by educational attainment 

Survey item 
Rating 

selection 

Master’s or 

doctorate 

degree 

Bachelor’s 

degree 

Associate or 

technical 

degree/ 

certification 

No college 

degree 

I feel confident I 
will be able to 
find work in the 
next few months 

Agree or 
strongly 
agree 

31% 28% 29% 46% 

Neither 
agree nor 
disagree 

32% 29% 37% 28% 

Disagree or 
strongly 
disagree 

37% 43% 34% 26% 

Expected Income Moving Forward 
All survey participants were asked a question related to how they anticipate their income 
will change over the next year. Overall, 61% of respondents anticipate their income will 
decrease, while only 13% of respondents anticipate their income will increase (Figure 
39). 

                                                

44 F(3,597) = 4.689, p = .003. 
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Figure 39. Percentage of survey respondents who anticipate their income will change over the next year (n = 
1,214) 

 

Group Comparisons 

By Age Group 

An examination of the rate at which respondents of different age groups indicated they 
anticipate their annual income decreasing in the next year, using a chi-square test of 
association, revealed a statistically significant difference.45 This finding reflected 
respondents ages 70–79 being less likely to indicate they anticipate their annual income 
decreasing in the next year (Figure 40). 

Figure 40. Percentage of respondents who anticipate their annual income decreasing in the next year, by 
age group 

 

By Education Level 

In an examination of the rate at which respondents with different education levels 
indicated they anticipate their annual income decreasing in the next year, using a chi-
square test of association, a statistically significant difference was found.46 This 
difference reflected respondents who have a master’s or doctorate degree being less 
likely to indicate they anticipate their annual income decreasing in the next year (Figure 
41). 

                                                

45 X2 (4,1181) = 20.950, p < .001 
46 X2 (6,1203) = 15.227, p = .019. 
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Figure 41. Percentage of respondents who anticipate their annual income decreasing in the next year, by 
education level (n = 1,203) 

 

By Annual Income from the Previous Year 

In an examination of the rate at which respondents with different annual incomes the 
previous year indicated they anticipate their annual income decreasing in the next year, 
using a chi-square test of association, a statistically significant difference was found.47 
This difference reflected respondents who made less than $25,000 the previous year 
being less likely to indicate anticipate their annual income decreasing in the next year 
(Figure 42). 

Figure 42. Percentage of respondents who anticipate their annual income decreasing in the next year, by 
last year’s annual income (n = 1,101) 

 

By Whether or Not Respondents were Negatively Affected by COVID-19 

In an examination of the rate at which respondents indicated they anticipate their annual 
income decreasing in the next year, using a chi-square test of association, by how they 
were affected by the COVID-19 pandemic, a statistically significant difference was 
found.48 This difference reflected respondents who were negatively affected by the 
pandemic being more likely to indicate they anticipate their annual income decreasing in 
                                                

47 X2 (10,1101) = 30.679, p < .001 
48 X2 (4,1214) = 197.880, p < .001 
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the next year, while respondents who experienced no change from the pandemic and 
those who experienced changes in their work environment were less likely to indicate 
they anticipate their annual income decreasing in the next year (Figure 43). 

Figure 43. Percentage of respondents who anticipate their annual income decreasing in the next year, by 
those who were negatively affected by the COVID-19 pandemic (n = 1,214) 

 

Impact of COVID-19 on Older-Adult Workforce 
The following section contains findings related to: 

n The effect of the COVID-19 pandemic on survey participants’ work status 

n Whether respondents had been allowed to work remotely and whether they 
have access to the technology to work remotely 

Section Summary 
Over half of all survey participants (53%) indicated their work status had been 

negatively affected by the COVID-19 pandemic. The most commonly identified 
negative impact from the pandemic on working status, for all survey participants, was 
that respondents had been laid off from their work (24%). 

An examination of groups for differences found the following trends: 

n Respondents ages 70–79 (39%) were less likely to indicate their work 

status had been negatively affected by the COVID-19 pandemic.49 

n Respondents younger than 65 (57%) were more likely to indicate their 

work status was negatively affected by the COVID-19 pandemic, 

whereas respondents ages 65 and older (44%) were less likely to 
indicate their work status was negatively affected by the COVID-19 
pandemic. 

                                                

49 It is worth noting that for all the demographic comparisons related to having experienced a 
negative effect on work status as a result of the COVID-19 pandemic, respondents ages 70–79 
had the lowest percentage affected of any demographic group. Yet over one-third of respondents 
still were negatively affected.  
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n Respondents from suburban areas (61%) were more likely to indicate 

their work status was negatively affected by the pandemic, whereas 
respondents from rural areas were less likely to indicate their work status 
was negatively affected by the pandemic. 

n Respondents with an associate’s degree, technical degree or 

technical certification (65%) and respondents with no college degree 

(61%) were more likely to indicate their work status was negatively 

affected by the pandemic, whereas respondents with a master’s or 
doctorate degree (45%) were less likely to indicate their work status was 
negatively affected by the pandemic. 

n Respondents who made less than $25,000 in annual income the 

previous year were more likely than other income brackets to 

indicate their work status was negatively affected by the COVID-19 

pandemic (69%). 

n Respondents with experience working in the tourism and outdoor 

recreation (67%), marketing and sales (66%), transportation and 

logistics (64%), and creative industries (63%) were more likely to 

indicate their work status was negatively affected by the COVID-19 

pandemic, while respondents with experience working in the nonprofit 
sector (38%) and government and human services (38%) were less likely 
to indicate their work status was negatively affected by the pandemic. 

A total of 36% of respondents indicated they had been allowed to work remotely during 
the COVID-19 pandemic. An additional 7% indicated they were allowed to work remotely 
but expected to return to their worksite soon. One-fifth (20%) of respondents indicated 
the nature of their work did not allow for remote work, and 5% of respondents noted their 
employer does not allow remote work. 

When asked if they had access to the technology required to work from home, 13% 

of respondents indicated they did not. In an examination of whether any differences 
existed among groups, the following trends were observed: 

n Respondents ages 65 and older (17%) were more likely to indicate 

they did not have access to the technology to work remotely. 

n Respondents from rural (25%) and mountain areas (17%) were more 

likely to indicate they did not have access to the technology to work 

remotely. 

n Respondents with an associate degree, technical degree or technical 

certification (21%) and respondents with no college degree (24%) 

were more likely to indicate they did not have access to the 

technology to work remotely. 

n Respondents who made less than $25,000 in annual household 

income the previous year (27%) were more likely to indicate they did 
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not have access to the technology to work remotely, whereas 

respondents who made $100,000 to $149,999 in annual income the 
previous year (6%) and respondents making $150,000 or more in annual 
income the previous year (5%) were less likely to indicate they did not 
have the technology to work remotely. 

COVID-19 Effect on Work Status and Wages 
All survey participants were asked a select-all-that-apply question about the ways the 
COVID-19 pandemic had affected their working status or wages.50 Just over half of 
respondents (53%) indicated that their work status had been negatively affected by the 
COVID-19 pandemic. Just under one-fourth of respondents either indicated they had 
seen no change as a result of the COVID-19 pandemic (23%) or indicated they had 
experienced changes in their work as a result of the pandemic but that these changes 
were not necessarily negative (24%; Figure 44).51 

Figure 44. Percentage of survey participants by how the COVID-19 has affected their work status (n = 
1,219) 

 

The most frequent negative effect the COVID-19 pandemic has had on the working 
status of adults ages 50+ is that they have been laid off (24%). This is followed by 
decreases to work hours (12%) or being furloughed from work (11%, Figure 45). 

                                                

50 Respondents were given an opportunity to list what other ways COVID-19 has affected them. 
From these open-ended responses emerged two new options that were coded into the data set. 
These were that respondents voluntarily left their employment because of the risks posed by 
continuing to work during the pandemic, and that respondents were self-employed or ran a 
business that was affected negatively by the pandemic.  
51 Changes to working environment that were not negative included wearing masks, working 
remotely, increase in workload, increase in meetings, etc. 
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Figure 45. Percentage of respondents by the ways their work status has been negatively affected by 
COVID-19 

 

Group Comparisons 

By Age Group 

In an examination of the rate at which respondents of different age groups’ work status 
was negatively affected by the COVID-19 pandemic, using a chi-square test of 
association, a statistically significant difference was revealed.52 This finding reflected 
respondents ages 70–79 being less likely to indicate their work status was negatively 
affected by the pandemic (Figure 46).53 

Figure 46. Percentage of respondents whose work status was negatively affected by COVID-19, by age 
group 

 

Additionally, in an examination of whether there were differences between the frequency 
of respondents ages 65 and older and those younger than 65 having their work status 
negatively affected by the COVID-19 pandemic, using a chi-square test of association, a 
statistically significant difference was revealed.54 The finding was that respondents ages 
                                                

52 X2 (4,1184) = 44.738, p < .001 
53 It is worth mentioning that survey respondents ages 70–79 were the least likely to be currently 
looking for work (30%).  
54 X2 (2,1204) = 50.684, p < .001 
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65 and older were less likely to indicate their work status had been negatively affected 
by the pandemic, while respondents ages 65 and younger were more likely to indicate 
their work status was negatively affected by the pandemic (Figure 47). 

Figure 47. Percentage of respondents whose work status was negatively affected by COVID-19, by whether 
respondents are ages 65 and older or younger than 65 

 

By Geographic Area 

In an examination of whether there were differences in the rate at which respondents 
from different geographic areas reported their work status having been negatively 
affected by the COVID-19 pandemic, using a chi-square test of association, a 
statistically significant difference was found.55 This difference reflected respondents from 
rural areas being less likely to indicate their work status was negatively affected and 
respondents from suburban environments being more likely to indicate their work status 
was negatively affected (Figure 48). 

Figure 48. Percentage of respondents whose work status was negatively affected by COVID-19, by 
geographic area 

 

By Education Level 

In an examination of the rate at which respondents with different education levels 
reported their work status was negatively affected by COVID-19, using a chi-square test 
of association, a statistically significant difference was found.56 The difference was that 
respondents who had no college degree and those who had an associate degree, 
technical degree or a technical certification were more likely to indicate their work status 
                                                

55 X2 (6,1216) = 43.003, p < .001 
56 X2 (6,1204) = 28.233, p < .001 
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had been negatively affected by the COVID-19 pandemic, whereas respondents who 
had a master’s or doctorate degree were less likely to indicate their work status was 
negatively affected by the pandemic (Figure 49). 

Figure 49. Percentage of respondents whose work status was negatively affected by COVID-19, by 
education level 

 

By Annual Income 

In an examination of the rate at which respondents with different annual incomes the 
previous year experienced negative effects on their work status from the COVID-19 
pandemic, using a chi-square test of association, a statistically significant difference was 
found.57 This difference was that respondents that made less than $50,000, and 
particularly those making less than $25,000, the previous year were more likely to 
indicate their work status had been negatively affected by the COVID-19 pandemic 
(Figure 50). 

Figure 50. Percentage of respondents whose work status was negatively affected by COVID-19, by last 
year’s annual income 

 

By Industry 

To determine whether there were any notable trends in respondents looking for work by 
the industries they have experience working in, a series of chi-square tests of 

                                                

57 X2 (10,1102) = 32,844 p < .001 
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association was run. A total of six industries were found to have statistically significant 
differences. Of these, respondents with experience in four different industries were more 
likely to indicate their work status was negatively affected by COVID-19. These include: 

n Tourism and outdoor recreation58 

n Creative industries59 

n Marketing and sales60 

n Transportation and logistics61 

For respondents with experience in two industries, the statistically significant difference 
was that they were less likely to indicate their work status had been negatively affected 
by the pandemic. These industries were: 

n Nonprofit62 

n Government and human services63 

Table 11. Percentage of respondents whose work status was negatively affected by COVID-19, by 
experience in various industries 

Industry 

Percentage of respondents with experience in various 

industries whose work status was negatively affected 

by the COVID-19 pandemic 

Tourism and outdoor recreation 67% 

Marketing and sales 66% 

Transportation and logistics 64% 

Creative industries 63% 

Infrastructure engineering 62% 

Energy and natural resources 61% 

Advanced manufacturing 60% 

Construction and the trades 59% 

Financial services 54% 

                                                

58 X2 = (1,1218) = 12.324, p = .002. 
59 X2 = (1,1219) = 10.791, p = .005. 
60 X2 = (1,1219) = 9.374, p = .009. 
61 X2 = (1,1219) = 5.995, p = .050. 
62 X2 = (1,1219) = 9.495, p = .009. 
63 X2 = (1,1217) = 9.081, p = .011. 
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Industry 

Percentage of respondents with experience in various 

industries whose work status was negatively affected 

by the COVID-19 pandemic 

Technology, information and 
electronics 52% 

Health, wellness and bioscience 52% 

Food and agriculture 50% 

Education 47% 

Defense, homeland security and 
aerospace 45% 

Law and legal services 45% 

Nonprofit 38% 

Government and human services 38% 

Remote Work 
All survey participants were asked a multiple-choice question about the ways remote 
work has been implemented for their employment. Overall, 43% of respondents 
indicated they were allowed to work remotely. Of this group, 7% indicated they were 
allowed to work remotely but were expected to return to the workplace soon. One-fifth of 
respondents (20%) indicated that the nature of their work did not allow for remote work, 
and 5% of respondents indicated that their employer does not allow for remote work 
(Figure 51).64 

Figure 51. Percentage of respondents by whether they had been allowed to work remotely during the 
COVID-19 pandemic (n = 1,219) 

 

Additionally, all survey respondents were asked whether they had access to the 
technology required to work from home. The majority of survey respondents (87%) 

                                                

64 The 32% of not applicable responses largely consist of those not currently looking for work and 
respondents ages 70–79 who are looking for work, but perhaps only contract or part-time work.  
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indicated they did have access to the technology required to work from home (Figure 
52). 

Figure 52. Percentage of survey respondents that have access to the technology required to work from 
home (n = 1,212) 

 

Group Comparisons 

By Age Group 

In an examination of the rate at which respondents ages 65 and older and those younger 
than 65 indicated they do not have access to the technology required to work remotely, 
using a chi-square test of association, a statistically significant difference was revealed.65 
The finding was that respondents ages 65 and older were more likely to indicate they do 
not have access to the technology required to work from home (Figure 53). 

Figure 53. Percentage of respondents who indicated they do not have access to the technology required to 
work remotely, by those ages 65 and older and those younger than 65 

 

By Geographic Area 

In an examination of the rate at which respondents from different geographic areas 
indicated they did not have access to the technology required to work remotely, using a 
chi-square test of association, a statistically significant difference was found.66 This 
difference was that respondents from rural and mountain areas were more likely to 
indicate they did not have access to the technology required to work remotely, while 
those from urban environments were less likely to indicate they did not have access to 
the technology required to work remotely (Figure 54). 
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Figure 54. Percentage of respondents who said they do not have access to the technology to work remotely, 
by geographic area 

 

By Education Level 

In an examination of the rate at which respondents with different education levels 
indicated they did not have access to the technology required to work remotely, using a 
chi-square test of association, a statistically significant difference was found.67 This 
difference was that respondents who had no college degree and those who had an 
associate degree, technical degree or technical certification were more likely to indicate 
they did not have access to the technology required to work remotely, while respondents 
who had a master’s or doctorate degree were less likely to indicate they did not have 
access to the technology for remote work (Figure 55). 

Figure 55. Percentage of respondents who said they do not have access to the technology required to work 
remotely, by education level 

 

By Annual Income 

In an examination of the rate at which respondents with different annual incomes the 
previous year indicated they did not have access to the technology required to work 
remotely, using a chi-square test of association, a statistically significant difference was 
found.68 This difference reflected respondents who made less than $25,000 the previous 
year being more likely to indicate, and respondents who made $100,000 or more the 
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previous year being less likely to indicate, that they did not have access to the 
technology required to work remotely (Figure 56). 

Figure 56. Percentage of respondents who do not have access to the technology required to work remotely, 
by last year’s annual income 

 

Services Needed 
This section covers sections of the survey that only respondents currently looking for 
work were presented. The findings in this section are: 

n Interest in changing careers 

n Usefulness of various career services and supports 

n Usefulness of various career-related trainings 

Section Summary 
Respondents who indicated they were currently looking for work were asked a series of 
questions about their interest in changing industries, how useful various job services 
would be, and how useful various employment-related trainings would be to them. 
Overall, 50% of respondents currently looking for work indicated they were 

interested in changing careers or industries, and an additional 39% indicated they 

were not necessarily looking to change careers or industries but were open to the 

idea. 

Respondents currently looking for work were asked to rate the usefulness of various 
career services and supports. Overall, the items with the highest percentage of 
respondents indicating the service or support was very or extremely useful were: access 

to job posting and hiring events (61%), access to networking opportunities (56%), 

and access to paid certifications (55%), while the items with the lowest percentage of 
respondents indicating the service or support would be very or extremely useful were: 
transportation assistance (9%), access to interview clothing (7%) and day care (2%). 

In an examination of various groupings to identify any differences, the following trends 
emerged: 
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n Respondents younger than 65 saw numerous services and supports 

as more useful than respondents ages 65 saw them as. The 
percentage of respondents rating the services and supports as very or 
extremely useful were: 

n Access to paid certifications (59%) 

n Career assessment (46%)  

n Career counseling (46%)  

n Access to job coaching (45%) 

n Respondents who identify as black or African American rated 

numerous services as more useful than did respondents who identify 
as white or Caucasian. The percentage of respondents rating the 
following services and supports as very or extremely useful were: 

n Access to paid certifications (72%) 

n Returnship opportunities (56%) 

n Access to technology (54%) 

n Internship or apprenticeship opportunities in a new field (52%) 

n Transportation assistance (26%) 

n Access to interview clothing (15%) 

n Respondents who indicated they have a long-term disability rated 

transportation assistance as more useful than did respondents without 
a long-term disability. Specifically, 18% of respondents with a long-term 
disability indicated transportation assistance was very or extremely 
useful. 

n Respondents with no college degree rated access to technology as 

more useful than did those with a master’s or doctorate degree. 
Specifically, 41% of these respondents rated access to technology as 
very or extremely important. 

n Respondents who made $25,000 or less in annual income last year 

rated numerous services and supports as more important than did 

respondents making $100,000 or more last year. The percentage of 
respondents rating the following services and supports as very or 
extremely useful were: 

n Internship or apprenticeship opportunities (44%) 

n Returnship opportunities (49%) 

n Access to technology (45%) 

n Transportation assistance (23%)  
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n Access to interview clothing (18%) 

n Respondents who have experience in three or more industries rated 

internship or apprenticeship opportunities in a new field and 

returnship opportunities as more useful than did respondents who 
have experience in just one industry. Specifically, 42% of these 
respondents rated internship or apprenticeship opportunities in a new 
field and 40% rated returnship opportunities as very or extremely useful. 

Survey participants who indicated they were currently looking for work were asked how 
useful they would find various career-related trainings. Overall, the items with the highest 
percentage of respondents rating them as very or extremely useful were: 

n Technology training (44%)  

n Interviewing skills (38%) 

n Networking skills (37%)  

n Consulting training (38%).  

However, it should be noted that none of the above had a particularly high mean score, 
with scores indicating respondents generally saw items as moderately useful. English 
language training had the lowest mean score, and only 4% of respondents rated it as 
very or extremely useful.69 

In an examination of various groupings to identify where differences exist, the following 
trends were found: 

n Respondents from mountain areas rated technology training and data 

literacy training as less useful than did respondents from all other 
geographic areas. Specifically, 29% of respondents from mountain areas 
rated technology training and 13% rated data literacy training as very or 
extremely useful. 

n Respondents who identified as either black or African American or 

Hispanic or Latino/Latina rated entrepreneurship training and 

consulting training as more useful than did respondents who identify 
as white or Caucasian.  

n 55% of respondents who identified as Hispanic or Latino/Latina rated 
consulting training as very or extremely important, while 49% of 
respondents who identify as black or African American did the same. 

                                                

69 It is not surprising that English language training was rated the lowest, since only four 
respondents took the survey in Spanish. 
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n 50% of respondents who identified as either Hispanic or Latino/Latina 
or black or African American rated entrepreneurship as very or 
extremely important 

n Respondents who made less than $50,000 in annual household 

income last year rated technology and data literacy training as more 

useful than did respondents who made $100,000 or more in annual 
income last year.  

n 54% of respondents who made less than $25,000 last year and 57% 
of respondents who made between $25,000 and $49,999 rated 
technology training as very or extremely useful 

n 38% of respondents who made less than $25,000 last year and 37% 
of respondents who made between $25,000 and $49,999 rated data 
literacy training as very or extremely useful 

n 42% of respondents who made $50,000 or less and those who made 
between $75,000 and $99,999 in annual income last year rated 
networking skills training as very or extremely important 

Changing Industries 
Respondents who indicated they were currently looking for work were asked a check-all-
that-apply question on whether they were looking to change careers or industries. 
Responses from this question were used to create three distinct groups, those that were 
looking to change careers or industries, those that were not necessarily looking to 
change careers or industries, and those that were not looking to change careers or 
industries. Half of respondents who are currently looking for work are interested in 
changing careers or industries, while an additional 39% are not necessarily looking to 
change their career or industry but are open to the idea. Just 11% of participants 
currently looking for work are not looking to change careers or industries (Figure 57). 

Figure 57. Percentage of respondents currently out of work, by interest in changing industries (n = 609) 

 

Interest in Changing Industries by Industry Experience 

In order to determine whether interest in changing industries varied by industry 
experience, a series of chi-square tests of association were run. Although no items were 
found to have statistically significant differences in how frequently respondents with 
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experience in different industries indicated they were interested in changing careers or 
industries, three of the four industries with the highest percentages of respondents 
interested in changing industries were the same industries that had the highest 
percentage of respondents indicating they were currently looking for work and that they 
had been negatively affected by COVID-19 (Table 12). 

Table 12. Percentage of respondents with experience in different industries who indicated being interested 
in changing careers or industries 

Industry 
Percentage interested in changing careers or 

industries 

Tourism and outdoor recreation 59% 

Marketing and sales 58% 

Technology, information and electronics 57% 

Creative industries 56% 

Food and agriculture 54% 

Transportation and logistics 52% 

Financial services 51% 

Education 49% 

Defense, homeland security and aerospace 49% 

Energy and natural resources 46% 

Health, wellness and bioscience 46% 

Construction and the trades 44% 

Government and human services 44% 

Advanced manufacturing 42% 

Nonprofit 38% 

Infrastructure engineering 32% 

Law and legal services 31% 
 

Usefulness of Career Services and Supports 
Survey participants who are currently looking for work were asked to rate how useful 
various career services and supports would be for them in their job search.70 Access to 
job postings and hiring events, access to networking opportunities, and access to paid 

                                                

70 For these items, respondents were given a five-point Likert-type scale to rate usefulness, 
where 1 = not at all useful, 2 = a little useful, 3 = moderately useful, 4 = very useful and 5 = 
extremely useful. 



  59  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

certifications were the three highest-rated items, while transportation assistance, access 
to interview clothing and day care were the three lowest-rated items (Figure 58). 

Figure 58. Mean scores for usefulness of career services and supports 

 

Another way to look at the results is to examine results broken down by the percentage 
of respondents who rated each survey item as very useful or extremely useful, a little or 
moderately useful or not at all useful. These results can be found in the table below 
(Table 13).  
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Table 13. Percentage of respondents by rating selection for usefulness of career services and supports 

Survey Item 
Very or extremely 

useful 

A little or 

moderately useful 
Not at all useful 

Access to job 
postings and hiring 
events 

61% 35% 4% 

Access to networking 
opportunities 56% 41% 3% 

Access to paid 
certifications 55% 35% 10% 

Resume assistance 46% 41% 13% 

Career assessment 45% 43% 12% 

Career counseling 45% 42% 13% 

Access to job 
coaching 44% 45% 11% 

Internship or 
apprenticeship 
opportunities in a new 
field 

37% 37% 26% 

Returnship 
opportunities 37% 37% 26% 

Access to technology 33% 42% 25% 

Transportation 
assistance 9% 18% 73% 

Access to interview 
clothing 7% 14% 79% 

Day care 2% 5% 93% 
 

Group Comparisons 

By Age Group 

A series of one-way ANOVA tests was run to determine whether mean scores for the 
perceived usefulness of career services and supports varied by age group. Four items 
were found to have statistically significant differences (Figure 59).  

n For access to paid certifications, respondents ages 50–59 rated this as 
more useful than did older age groups. In addition, respondents ages 60–
69 rated this as more useful than did those ages 70–79.71  

                                                

71 F(2,673) = 8.567, p < .001. 
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n For career counseling, respondents ages 50–59 rated this as more useful 
than did respondents ages 70–79.72 

n For resume assistance, respondents ages 50–59 rated this as more 
useful than did respondents ages 70–79.73 

n For access to job coaching, respondents ages 50–59 and 60–69 rated 
this as more useful than did respondents ages 70–79.74 

Figure 59. Mean scores for usefulness of career services and supports, by age group 

 

Another way to examine responses is to break down the percentage of respondents by 
rating, and this can be found below in Table 14. 
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Table 14. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by age group 

Survey item 
Rating 

selection 
Ages 50–59 Ages 60–69 Ages 70–79 

Access to paid 
certifications 

Very or 
extremely useful 62% 54% 37% 

A little or 
moderately 
useful 

32% 34% 41% 

Not at all useful 6% 12% 22% 

Career 
counseling 

Very or 
extremely useful 46% 45% 37% 

A little or 
moderately 
useful 

42% 43% 42% 

Not at all useful 12% 12% 21% 

Resume 
assistance 

Very or 
extremely useful 49% 46% 31% 

A little or 
moderately 
useful 

40% 44% 53% 

Not at all useful 11% 10% 16% 

Access to job 
coaching 

Very or 
extremely useful 46% 45% 30% 

A little or 
moderately 
useful 

43% 45% 54% 

Not at all useful 11% 10% 16% 
 

Additionally, a series of independent samples t-tests was run to determine whether 
mean scores for how respondents rated the usefulness of career services and supports 
varied between respondents ages 65 and older and respondents younger than 65. Four 
items were found to have statistically significant differences. Respondents younger than 
65 rated access to paid certifications, career assessment, access to job coaching and 
career counseling as more useful than did those ages 65 and older (Figure 60).75 

                                                

75 Access to paid certifications: t(678) = 3.741, p <.001; career assessment: t(674) = 2.417, p 
=.016; access to job coaching: t(676) = 2.501, p =.013; career counseling: t(682) = 3.741, p 
<.001. 
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Figure 60. Mean scores for usefulness of career services and supports, by whether respondents are ages 
65 and older or younger than 65 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 15. 
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Table 15. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by respondents who are younger than 65 and those who 
are 65 and older 

Survey item Rating selection Younger than 65 65 and older 

Access to paid 
certifications 

Very or extremely 
useful 59% 46% 

A little or moderately 
useful 34% 34% 

Not at all useful 7% 20% 

Career assessment 

Very or extremely 
useful 46% 39% 

A little or moderately 
useful 44% 42% 

Not at all useful 10% 19% 

Access to job 
coaching 

Very or extremely 
useful 45% 40% 

A little or moderately 
useful 46% 43% 

Not at all useful 9% 17% 

Career counseling 

Very or extremely 
useful 46% 44% 

A little or moderately 
useful 44% 32% 

Not at all useful 10% 24% 
 

By Race and Ethnicity 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful career services and supports were varied by race and ethnicity. Six items were 
found to have statistically significant differences. For access to paid certifications, 
access to technology, returnship opportunities, internship or apprenticeship opportunities 
in a new field, transportation assistance and access to interview clothing, respondents 
who identified as black or African American rated these as more useful than did 
respondents who identified as white or Caucasian (Figure 61).76 

                                                

76 Access to paid certifications: F(2,642) = 4.985, p = .007; access to technology: F(2,640) = 
7.823, p < .001; returnship opportunities: F(2,641) = 4.523, p = .011; internship or apprenticeship 
opportunities in a new field: F(2,639) = 5.066, p = .007; transportation assistance: F(2,636) = 
20.401, p < .001; access to interview clothing: F(2,645) = 8.262, p < .001. 
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Figure 61. Mean scores for usefulness of career services and supports, by race and ethnicity 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 16. 
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Table 16. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by race and ethnicity 

Survey item 
Rating 

selection 

Black or African 

American 

Hispanic or 

Latino/Latina 

White or 

Caucasian 

Access to paid 
certifications 

Very or 
extremely useful 72% 70% 53% 

A little or 
moderately 
useful 

19% 28% 36% 

Not at all useful 9% 2% 11% 

Access to 
technology 

Very or 
extremely useful 54% 46% 30% 

A little or 
moderately 
useful 

35% 32% 43% 

Not at all useful 11% 22% 27% 

Returnship 
opportunities 

Very or 
extremely useful 56% 50% 34% 

A little or 
moderately 
useful 

31% 28% 38% 

Not at all useful 13% 22% 28% 

Internship or 
apprenticeship 
opportunities in a 
new field 

Very or 
extremely useful 52% 50% 34% 

A little or 
moderately 
useful 

35% 26% 38% 

Not at all useful 13% 24% 28% 

Transportation 
assistance 

Very or 
extremely useful 26% 8% 7% 

A little or 
moderately 
useful 

30% 34% 14% 

Not at all useful 44% 58% 79% 

Access to 
interview clothing 

Very or 
extremely useful 15% 10% 6% 

A little or 
moderately 
useful 

34% 18% 12% 

Not at all useful 61% 72% 82% 
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By Long-Term Disability Status 

A series of independent samples t-tests was run to determine whether mean scores 
varied for how useful career services and supports were by whether or not respondents 
indicated having a long-term disability. A statistically significant difference was found, 
with respondents with a long-term disability rating transportation assistance as more 
useful than did respondents without long-term disabilities (Figure 62).77 

Figure 62. Mean scores for other services and supports, by disability status 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 17. 

Table 17. Percentage of respondents by rating selection for career services and supports that were found to 
have statistically significant differences in mean scores by whether or not respondents have a long-term 
disability 

Survey item Rating selection Long-term disability 
No long-term 

disability 

Transportation 
assistance 

Very or extremely 
useful 18% 7% 

A little or moderately 
useful 28% 16% 

Not at all useful 54% 77% 
 

By Education Level 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful career services and supports were varied by educational attainment. One item 
was found to have a statistically significant difference. Respondents without a college 
degree rated access to technology as a more useful service or support than did 
respondents with a master’s or doctorate degree (Figure 63).78 

                                                

77 t(675) = 5.577, p <.001. 
78 F(3,675) = 3.356, p = 019. 
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Figure 63. Mean scores for usefulness of career services and supports, by educational attainment 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 18. 

Table 18. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by education level 

Survey item 
Rating 

selection 

Master’s or 

doctorate 

degree 

Bachelor’s 

degree 

Associate or 

technical 

degree/ 

certification 

No college 

degree 

Access to 
technology 

Very or 
extremely 
useful 

29% 32% 38% 41% 

A little or 
moderately 
useful 

39% 45% 39% 41% 

Not at all 
useful 32% 23% 23% 18% 

 

By Annual Income 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful career services and supports were varied by previous year’s income. Five items 
were found to have a statistically significant difference (Figure 64). 

n For internship or apprenticeship opportunities in a new field, respondents 
who earned $50,000 or less the prior year rated this as more useful than 
did respondents who made $100,000 or more the prior year.79 

n For returnship opportunities, respondents who made less than $25,000 
the prior year rated this as more useful than did respondents who made 
$100,000 or more the prior year.80 

                                                

79 F(5, 625) = 3.473, p = .004. 
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n For access to technology, respondents who earned less than $50,000 the 
prior year rated this as more useful than did those who made more than 
$50,000 the prior year.81 

n For transportation assistance and access to interview clothing, 
respondents who had a household income of less than $50,000 the 
previous year rated this as more useful than did respondents who had a 
household annual income of $100,000 or more.82   

Figure 64. Mean scores for usefulness of career services and supports, by previous year annual income 
level 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 19. 

                                                

80 F(5, 623) = 2.885, p = .014. 
81 F(5, 625) = 9.586, p < .001. 
82 Transportation assistance: F(5,619) = 12.246, p < .001; access to interview clothing: F(5,628) = 
9.328, p < .001. 
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Table 19. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by annual income the previous year 

Survey Item 
Rating 

selection 

Less than 

$25,000 

$25,000 to 

$49,999 

$50,000 to 

$74,999 

$75,000 to 

$99,999 

$100,000 to 

$149,999 

More 

than 

$150,000 

Internship or 
apprenticeship 
opportunities in a 
new field 

Very or 
extremely 
useful 

44% 43% 36% 34% 25% 30% 

A little or 
moderately 
useful 

35% 35% 38% 40% 36% 40% 

Not at all 
useful 21% 22% 26% 26% 39% 30% 

Returnship 
opportunities 

Very or 
extremely 
useful 

49% 37% 35% 32% 32% 30% 

A little or 
moderately 
useful 

31% 41% 35% 40% 37% 32% 

Not at all 
useful 20% 22% 30% 28% 31% 38% 

Access to 
technology 

Very or 
extremely 
useful 

45% 47% 31% 22% 27% 17% 

A little or 
moderately 
useful 

36% 40% 47% 40% 44% 37% 

Not at all 
useful 19% 13% 22% 38% 29% 46% 

Transportation 
assistance 

Very or 
extremely 
useful 

23% 9% 8% 5% 2% 3% 

A little or 
moderately 
useful 

24% 25% 21% 15% 11% 5% 

Not at all 
useful 53% 66% 71% 80% 87% 92% 

Access to 
interview clothing 

Very or 
extremely 
useful 

18% 9% 2% 7% 3% 0% 

A little or 
moderately 
useful 

22% 15% 17% 13% 8% 8% 

Not at all 
useful 60% 76% 81% 80% 89% 92% 

 

By Number of Past Work Experiences in Different Industries 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful career services and supports were varied by the number of different industries 
respondents had experience working in. Two items were found to have a statistically 
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significant difference. For both internship or apprenticeship opportunities in a new field 
and returnship opportunities, respondents with experience working in multiple industries 
rated these items as more useful than respondents who indicated they had experience in 
just one industry (Figure 65).83 

Figure 65. Mean scores for usefulness of career services and supports, by number of industries respondents 
have experience working in 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 20. 

Table 20. Percentage of respondents by rating selection for career services and supports found to have 
statistically significant differences in mean scores by number of experiences in different industries 

Survey Item 
Rating 

selection 
One industry Two industries 

Three or more 

industries 

Internship or 
apprenticeship 
opportunities in a 
new field 

Very or 
extremely useful 35% 38% 42% 

A little or 
moderately 
useful 

33% 42% 36% 

Not at all useful 32% 20% 22% 

Returnship 
opportunities 

Very or 
extremely useful 34% 42% 40% 

A little or 
moderately 
useful 

36% 38% 35% 

Not at all useful 30% 20% 25% 
 

                                                

83 Internship or apprenticeship opportunities in a new field: F(2,664) = 5.593, p = 004; returnship 
opportunities: F(2, 660) = 4.372, p = .013. 
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Usefulness of Job and Career-Related Trainings 
Survey participants who are currently looking for work were asked to rate how useful 
various career services and supports would be for them in their job search. Overall, 
technology training was the highest-rated item, while English language training was 
rated the lowest (Figure 66).84 

Figure 66. Mean scores for usefulness of career-related trainings 

 

Another way to look at the results is to examine results broken down by the percentage 
of respondents who rated each survey item as very useful or extremely useful, a little or 
moderately useful, or not at all useful. These results can be found in the table below 
(Table 21).   

Table 21. Percentage of respondents by rating selection for usefulness of career related trainings 

Survey Item 
Very or extremely 

useful 

A little or 

moderately useful 
Not at all useful 

Technology training 44% 42% 14% 

Interviewing skills 
training 

38% 46% 16% 

Networking skills 
training 37% 47% 16% 

                                                

84 It is not surprising that English language training was rated low, since there were only four 
respondents who completed the survey in Spanish. 
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Survey Item 
Very or extremely 

useful 

A little or 

moderately useful 
Not at all useful 

Consulting training 38% 47% 15% 

Entrepreneurship 
training 35% 37% 28% 

Data literacy training 28% 46% 26% 

Communication skills 
training 18% 51% 31% 

English language 
training 4% 9% 87% 

Group Comparisons 

By Geographic Area 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful different career-related trainings would be varied by where respondents lived. 
Two items were found to have statistically significant differences. For technology 
training, respondents from mountain areas of Colorado rated this as less useful than did 
respondents from urban, suburban and rural areas.85 For data literacy training, 
respondents from mountain areas of Colorado rated this as less useful than did 
respondents from rural and urban areas (Figure 67).86 

Figure 67. Mean scores for usefulness of career trainings, by geographic area 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 22. 

                                                

85 F(3, 678) = 3.024, p = .029. 
86 F(3, 679) = 3.470, p = .016. 
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Table 22. Percentage of respondents by rating selection for career-related trainings found to have 
statistically significant differences in mean scores by geography 

Survey Item 
Rating 

selected 
Urban Suburban Rural Mountain 

Technology 
training 

Very or 
extremely 
useful 

49% 42% 51% 29% 

A little or 
moderately 
useful 

35% 44% 43% 50% 

Not at all 
useful 17% 14% 6% 21% 

Data literacy 
training 

Very or 
extremely 
useful 

34% 26% 33% 13% 

A little or 
moderately 
useful 

42% 46% 52% 51% 

Not at all 
useful 24% 28% 15% 36% 

 

By Race and Ethnicity 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
useful different career-related trainings would be varied by race and ethnicity. Three 
items were found to have statistically significant differences. For consulting training, 
entrepreneurship training and communication skills, respondents who identified as black 
or African American or Hispanic or Latino/Latino rated these as more useful than did 
respondents who identified as white or Caucasian (Figure 68).87 

                                                

87 Consulting training: F(2,623) = 6.113, p = .002; entrepreneurship training: F(2,641) = 5.475, p = 
.004; communication skills training: F(2,637) = 3.835, p = .022. 
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Figure 68. Mean scores for usefulness of career trainings, by race and ethnicity 

 

An examination of the percentage of responses by rating selection can be found below 
in Table 23. 

Table 23. Percentage of respondents by rating selection for career-related trainings found to have 
statistically significant differences in mean scores by race and ethnicity 

Survey item 
Rating 

selection 

Black or 

African 

American 

Hispanic or 

Latino/Latina 

White or 

Caucasian 

Consulting training 

Very or 
extremely useful 49% 55% 36% 

A little or 
moderately 
useful 

37% 43% 47% 

Not at all useful 14% 2% 17% 

Entrepreneurship 
training 

Very or 
extremely useful 50% 50% 32% 

A little or 
moderately 
useful 

30% 26% 38% 

Not at all useful 20% 24% 30% 

Communication 
skills training 

Very or 
extremely useful 28% 23% 16% 

A little or 
moderately 
useful 

48% 57% 51% 

Not at all useful 24% 20% 33% 
 

  

2.3

2.7

3.0

2.7

3.2

3.6

2.6

3.2

3.3

1 2 3 4 5

Communication skills training

Entrepreneurship training

Consulting training

Black or African American

Hispanic or Latino/Latina

White or Caucasian



  76  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

By Annual Income 

A series of one-way ANOVA tests was run to determine whether mean scores for how 
participants rated various career training varied by annual income the previous year. 
Three items were found to have statistically significant differences (Figure 69).  

n For technology training, respondents who made less than $50,000 rated 
this as more useful than did respondents who made $100,000 or more 
and respondents who made $50,000 to $74,999 the prior year.88 

n For networking skills training, respondents who made $50,000 or less the 
prior year and those who made $75,000 to $99,999 the prior year rated 
this as more useful than did those who made $150,000 or more the prior 
year.89 

n For data literacy training, respondents who made $50,000 or less the 
prior year rated this as more useful than did those who made $100,000 or 
more the prior year.90 

Figure 69. Mean scores for usefulness of career trainings, by annual income last year 

 

                                                

88 F(5,622) = 5.780, p <.001. 
89 F(5,624) = 4.013, p = .001 
90 F(5, 626) = 3.324, p = .006. 
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An examination of the percentage of responses by rating selection can be found below 
in Table 24. 

Table 24. Percentage of respondents by rating selection for career-related trainings found to have 
statistically significant differences in mean scores by race and ethnicity 

Survey item 
Rating 

selection 

Less than 

$25,000 

$25,000 to 

$49,999 

$50,000 to 

$74,999 

$75,000 to 

$99,999 

$100,000 to 

$149,999 

More 

than 

$150,000 

Technology 
training 

Very or 
extremely 
useful 

54% 57% 37% 42% 32% 29% 

A little or 
moderately 
useful 

34% 33% 49% 43% 53% 44% 

Not at all 
useful 12% 10% 14% 15% 15% 27% 

Networking skills 
training 

Very or 
extremely 
useful 

42% 42% 29% 42% 33% 27% 

A little or 
moderately 
useful 

42% 45% 50% 45% 51% 48% 

Not at all 
useful 16% 13% 21% 13% 16% 25% 

Data literacy 
training 

Very or 
extremely 
useful 

38% 37% 22% 25% 21% 22% 

A little or 
moderately 
useful 

39% 43% 53% 49% 50% 40% 

Not at all 
useful 23% 20% 25% 26% 29% 38% 

 

Age Discrimination 
When asked if they had ever experienced age discrimination in the workplace, just 
under one-third of respondents (32%) indicated they had experienced age 

discrimination. An additional 40% selected that they were unsure whether they had 
experienced age discrimination in the workplace.  

A comparison of groups found the following trends: 

n Respondents who made less than $25,000 in annual income last year 

were more likely to indicate that they had experienced age 

discrimination (46%). 

n Respondents who indicated they had experienced age discrimination 

(60%) and those who indicated they were unsure if they had 

experienced age discrimination (58%) were more likely to be currently 
looking for work and more likely to have had their work status 
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negatively affected by the COVID-19 pandemic (59% and 58%, 
respectively), whereas respondents who indicated they had not 
experienced age discrimination were less likely to indicate they were 
currently looking for work (27%) and less likely to indicate their work 
status was negatively affected by the pandemic (39%). 

Experienced Age Discrimination 
All survey respondents were asked whether they had ever experienced age 
discrimination in the workplace. Just under one-third of respondents (32%) indicated 
they had, while just over (28%) said they had not, and 40% were unsure (Figure 70). 

Figure 70. Percentage of respondents who have experienced age discrimination in the workplace (n = 
1,214) 

 

Group Comparisons 

By Annual Income 

A series of chi-square tests of association was run to determine whether there were 
differences in the rates of respondents who had experienced age discrimination in the 
workplace, by income levels the previous year. A statistically significant difference was 
found, with respondents who made less than $25,000 in the previous year being more 
likely to indicate they had experienced age discrimination (Figure 71).91 

                                                

91 X2 (10, 1099) = 24.662, p = .006. 
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Figure 71. Percentage of respondents who have experienced age discrimination in the workplace, by 
income level 

 

Age Discrimination as an Independent Variable 

A series of chi-square tests of association was run to determine whether outcomes were 
affected by whether or not respondents reported having experienced age discrimination 
in the workplace. 

Currently Looking for Work  

A chi-square test of association was conducted to determine whether there were any 
differences in how likely respondents were to be currently looking for work if they had 
experienced age discrimination in the workplace. A statistically significant difference was 
found. Respondents who indicated they had experienced age discrimination in the 
workplace, and those who were unsure whether they had, were more likely to be 
currently looking for work, while respondents who had not experienced age 
discrimination in the workplace were less likely to be currently looking for work (Figure 
72).92 

Figure 72. Percentage of respondents currently looking for work by their response to the question on age 
discrimination 

 

Another way to examine the results is to examine the subset of respondents who are 
currently looking for work and break down their responses to the question on age 
discrimination (Figure 73).  
                                                

92 X2 (2, 1214) = 99.482, p < .001. 

46%

36%

27%

28%

28%

37%

32%

0% 25% 50% 75% 100%

Less than $25,000

$25,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $149,999

More than $150,000

Overall

27%

58%

60%

50%

0% 25% 50% 75% 100%

No

Unsure

Yes

Overall



  80  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

Figure 73. Percentage of responses to experience of age discrimination for respondents who are currently 
looking for work 

 

Work Status Negatively Affected by the COVD-19 Pandemic 

A chi-square test of association was conducted to determine whether there were any 
differences in how likely respondents were to have had their work status negatively 
affected by the COVID-19 pandemic if they had experienced age discrimination in the 
workplace. A statistically significant difference was found, with respondents who 
indicated they had experienced age discrimination in the workforce and those who were 
unsure being more likely to have had their work status negatively affected by the 
COVID-19 pandemic, while respondents who had not experienced age discrimination in 
the workplace were less likely to have their work status negatively affected by the 
COVID-19 pandemic (Figure 74).93 

Figure 74. Percentage of respondents who had their work status negatively affected by COVID-19, by their 
response to the question on experience of age discrimination 

 

Another way to examine the results is to examine the subset of respondents who have 
been negatively affected by COVID-19 and break down their responses to the question 
on age discrimination (Figure 75).  

                                                

93 X2 (4, 1214) = 39.957, p < .001 
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Figure 75. Percentage of responses to experience of age discrimination for respondents who have been 
negatively affected by the COVID-19 pandemic 
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Summary of Findings by Key Demographics 
Demographic group Findings 

Respondents who 
made less than 
$25,000 the previous 
year 

n 71% of respondents who made less than $25,000 last year 
indicated they were currently looking for work. 

n Respondents currently looking for work who made less than 
$25,000 in the previous year rated needing to sustain daily 
living as a more important reason for why they seek work 
than respondents who made more money in the previous 
year. 

n 69% of respondents who made $25,000 or less the previous 
year indicated their work status was negatively affected by 
the COVID-19 pandemic. 

n 27% of respondents who made $25,000 or less indicated 
they do not have the technology required to work remotely. 

n 41% of respondents with no college degree rated 
access to technology as very or extremely important. 

n Respondents who made $25,000 or less in annual 

income last year rated numerous services and 

supports as very or extremely useful. These were: 

n Internship or apprenticeship opportunities (44%) 

n Returnship opportunities (49%) 

n Access to technology (45%) 

n Transportation assistance (23%)  

n Access to interview clothing (18%) 

n 54% of respondents who made less than $25,000 last 
year rated technology training as very or extremely 
useful. 

n 38% of respondents who made less than $25,000 last 
year rated data literacy training as very or extremely 
useful. 

n 46% of respondents who made less than $25,000 the 
previous year indicated that they had experienced age 
discrimination in the workplace. 
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Demographic group Findings 

Respondents who 
identify as black or 
African American 

n Respondents who identify as black or African 

American rated numerous services as more useful 

than did respondents who identify as white or 
Caucasian. The percentage of respondents rating the 
following services and supports as very or extremely 
useful were: 

n Access to paid certifications (72%) 

n Returnship opportunities (56%) 

n Access to technology (54%) 

n Internship or apprenticeship opportunities in a new 
field (52%) 

n Transportation assistance (26%) 

n Access to interview clothing (15%) 

Respondents who 
identify as Hispanic 
or Latino/Latina 

n 55% of respondents who identified as Hispanic or 
Latino/Latina rated consulting training as very or extremely 
important. 

n 50% of respondents who identified as either Hispanic or 
Latino/Latina or black or African American rated 
entrepreneurship as very or extremely important. 

 



  84  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

Demographic group Findings 

By age group Respondents younger than 65 (55%) were more likely to indicate they 
were currently looking for work.  
 
Respondents ages 50–59 were more likely to indicate they were 
currently looking for work (55%). 
 
Respondents younger than 65 rated the need to sustain daily living, 
seeking security against uncertainty, and needing to maintain health or 
other benefits through work as more important reasons for why they 
seek work than respondents ages 65 and older. 
 
Respondents ages 70–79 were more likely to indicate they were 
interested in contract work and part-time work than younger 
respondents. 
 
66% of respondents ages 60–69 and 61% of respondents ages 50–59 
anticipate their annual income will decrease in the next year 
 
57% of respondents younger than 65 indicated their work status was 
negatively affected by the COVID-19 pandemic. 
 
17% of respondents ages 65 and older indicated they did not have 
access to technology to work remotely. 
 

n Respondents younger than 65 saw numerous 

services and supports as more useful than did 

respondents ages 65. The percentage of respondents 
rating the services and supports as very or extremely 
useful were: 

n Access to paid certifications (59%) 

n Career assessment (46%)  

n Career counseling (46%)  

n Access to job coaching (45%) 

Respondents who are 
single/divorced 

Respondents who are single (59%) or divorced (57%) were more likely 
to indicate they were currently looking for work. 
 
Respondents who are single or divorced rated the need to sustain daily 
living as more important than respondents who are married or widowed. 

Without a college 
degree 

Respondents who do not have a college degree (58%) were more likely 
to indicate they were currently looking for work. 
 
66% of respondents without a college degree anticipate their annual 
income decreasing within the next year. 
 
61% of respondents without a college degree indicated their work status 
was negatively affected by the COVID-19 pandemic. 
 
24% of respondents without a college degree indicated they do not have 
the technology required to work remotely. 
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CONCLUSION 

Summary of Findings 
A total of 1,219 Coloradans ages 50+ completed the online survey. There was a lot of 
overlap between findings related to respondents being out of work and respondents’ 
work status being negatively affected by the COVID-19 pandemic. The key findings are 
included in the table below (Table 25). 

Table 25. Summary of key findings by topic area 

Section Highlights 

Work status n 50% of survey respondents indicated they were currently 
looking for work. An additional 14% believe they will be 
looking for work within the next year. 

n 53% of survey respondents indicated their work status was 
negatively affected by the pandemic. Of these, the most 
common ways work status has been negatively affected are 
the person being laid off, a decrease in work hours and 
furloughs. 

n The following demographic groups were found to be more 
likely currently looking for work and to have had their work 
status negatively affected by the COVID-19 pandemic: 

n Respondents living in suburban areas 

n Respondents who made less than $25,000 in annual 
income last year 

n Respondents with less than a bachelor’s degree 

n Respondents who have experience working in the 
tourism and outdoor recreation, creative, marketing and 
sales, and transportation and logistics industries 

n The following demographic groups were found to be less 
likely to be currently looking for work or to have had their 
work status negatively affected by the COVID-19 pandemic: 

n Respondents ages 70–79 

n Respondents living in rural and mountain areas 

n Respondents with a master’s or doctorate degree 
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Section Highlights 

Remote work n 43% of respondents indicated they had/have been allowed 
to work remotely during the pandemic. 

n 13% of all survey respondents indicated they do not have 
the technology required to work remotely. 

n Older respondents, rural and mountain respondents, 
respondents with less than a bachelor’s degree and 
respondents who made $25,000 or less last year were more 
likely to indicate they do not have access to the technology 
required to work remotely. 

Services and 
supports 
needed 

n 50% of respondents currently looking for work indicated they 
were interested in changing careers or industries, and an 
additional 39% were open to the idea. 

n Overall, the supports and services rated as the most useful 
by survey participants currently looking for work were 
access to job posting and hiring events, access to 
networking opportunities and access to paid certifications. 

n The supports and services rated as the least useful by 
survey participants currently looking for work were 
transportation assistance, access to interview clothing and 
day care. 

n When various groupings were examined to identify 
differences, the following trends emerged: 

n Respondents who identify as black or African American 
rated access to paid certifications, access to technology, 
returnship opportunities, internship or apprenticeship 
opportunities in a new field, and access to interview 
clothing as more useful than did respondents who 
identify as white or Caucasian.  

n Respondents with a long-term disability rated 
transportation assistance as more useful than did 
respondents without a long-term disability. 

n Respondents who made $25,000 or less in annual 
income last year rated internship or apprenticeship 
opportunities in new industries, returnship opportunities, 
access to technology, transportation assistance and 
access to interview clothing as more useful than did 
respondents who made $100,000 or more in annual 
income last year. 

n Respondents with experience working in three or more 
industries rated internship or apprenticeship 
opportunities in a new field and returnship opportunities 
as more useful than did respondents who have 
experience in just one industry. 
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Section Highlights 

Career- 
related 
trainings 

n When asked to rate how useful various career-related 
trainings would be, mean scores were highest for 
technology skills, interviewing skills, networking skills and 
consulting training. However, none were on average higher 
than “moderately useful.” 

n A few statistically significant group differences were found, 
including: 

n Respondents in mountain areas rated technology skills 
and data literacy skills trainings as less useful than did 
all other respondents. 

n Respondents who identified as Hispanic or Latino/Latina 
rated consulting and communication skills trainings as 
more useful than did respondents who identified as white 
or Caucasian. 

n Respondents who identified as black or African 
American or Hispanic or Latino/Latina rated 
entrepreneurship training as more useful than did 
respondents who identified as white or Caucasian. 

n Respondents who made less than $50,000 in annual 
income last year rated technology and data literacy 
training as more useful than did respondents who made 
$100,000 or more in annual income last year. 

Age 
discrimination 
in the 
workplace 

n 32% of all survey respondents indicated they have 
experienced age discrimination in the workplace. 

n Respondents who made less than $25,000 in annual income 
last year were more likely to have experienced age 
discrimination in the workplace. 

n Respondents who experienced age discrimination in the 
workplace and those who were unsure if they had 
experienced age discrimination were more likely to be 
currently looking for work and to have had their work status 
negatively affected by the COVID-19 pandemic. 

 

Implications of Findings 
From the findings, a number of implications for Colorado decision-makers emerge: 

n While the negative effects of the COVID-19 pandemic have been felt by all 
demographic groups ages 50+ across Colorado, results indicate respondents 
approaching retirement are more likely to have experienced these negative 
effects on their working status. This is likely to have long-term implications, as 
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this age group may have to delay retirement in order to make up for lost 
wages. 

n As respondents from suburban areas are more likely than those from other 
areas to be currently looking for work and to have had their work status 
negatively affected by the COVID-19 pandemic, there may be a need to 
ensure awareness, availability and accessibility of services and supports in 
those areas. 

n There is great interest in full-time work among adults ages 50+, with the 
exception of those ages 70–79, who are instead looking for either part-time or 
contract work. 

n Despite respondents from rural and mountain areas being less likely to have 
had their work status negatively affected by the COVID-19 pandemic, there 
appears to be a digital divide, as up to one-fourth of respondents in these 
areas do not have the access to work remotely, nor do they likely have 
access to the technology to connect with friends and family remotely during 
the pandemic. 

n In addition to access to technology being so important moving forward, so are 
technology and data literacy skills. Respondents who made less than 
$25,000 in the previous year were more likely to be looking for work and 
negatively affected by the COVID-19 pandemic. There may be an opportunity 
to help upskill this population with tech or data literacy skills as those become 
increasingly important, while helping to raise the income bracket of those 
currently making the least. 

n Although there were no consistent differences based on racial and ethnic 
identity, there was more interest among black or African American and 
Hispanic or Latino/Latina respondents in entrepreneurial trainings. Perhaps a 
program focused on these skills targeting this population could help these 
respondents take their ideas and make them actionable. 

n The services seen as most useful revolve around connecting those looking 
for work to those looking for workers; whether this occurs through job 
postings or networking opportunities, those looking for work are trying to 
identify opportunities. It should be noted that in general most services were 
rated as moderately useful. This would indicate there is no consensus on the 
types of services adults ages 50+ who are looking for work need, or that the 
offered services are not the right ones and that others need to be explored. 

n The relationship between workplace discrimination and critical outcomes, 
such as being in or out of work, highlights the need to raise awareness about 
the issue and find ways to address it. 

n There is a lot of anxiety moving forward for adults ages 50+, even those who 
are currently employed. Just under half anticipate looking for work within the 
next year or believe they might be looking for work within the next year. 
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APPENDIX A: COPY OF ONLINE 

SURVEY 

 

Language Selection

This survey is also offered in Spanish. To change the language, please select the pull-down menu located in the upper right of the page.

Para completar esta encuesta en español, por favor haga clic en la flecha ubicada en la equina derecha hasta arriba de la página y

seleccione “Español”.
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Introduction

This survey is designed to gather feedback from adults 50+ on the challenges they have encountered in the workforce and in seeking

work, and the strengths they bring to the workforce. Responses will be used to help inform programming designed to assist those

experiencing difficulties and to help people ages 50+ gain access to meaningful work that fully uses their talents and abilities. 

All responses will remain anonymous. This survey should take you about six to eight minutes to complete. At the end of the survey, you

will have a chance to enter a drawing for one of five $100 gift cards.
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Seeking Work

1. Are you currently looking for work?

Yes

No
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Seeking Work Continued

2. What kind of work are you looking for? (Select all that apply)

Full-time work

Part-time work

Contract work (either project or hourly)

3. Do you anticipate you may be looking for work within the next year?

Yes

Maybe

No, I do not believe so
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Seeking Work Continued

4. How long have you been looking for work? If this question does not apply to you, please select "Not

applicable."

Less than 3 months

Between 3 months and 6 months

Between 6 months and a year

Between 1 and 2 years

More than 2 years

Not applicable

5. How long have you been out of work? If this question does not apply to you, please select "Not applicable."

Less than 3 months

Between 3 and 6 months

Between 6 months and a year

Between 1 and 2 years

More than 2 years

Not applicable
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Not important Low importance

Moderate

importance Very important Extremely important

I need to sustain daily

living

I need to increase my

retirement security

I seek purpose through

work

I seek social

engagement through

work

I seek active mental

engagement through

work

I need to maintain health

or other benefits through

work

I seek security against

uncertainty

I seek to learn new skills

Other (please specify)

6. Please rate how important each of the following is in your reasoning for looking for work.

 
Strongly disagree Disagree

Neither agree nor

disagree Agree Strongly agree

I feel confident I will be

able to find work in the

next few months

I feel my plan to retire

will not be affected by

the current pandemic

I have the skills and

expertise to find the type

of work I seek

I anticipate needing to

accept less pay to find

work

7. Please rate your level of agreement with the following statements.



  95  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

 

Work Status and COVID-19

8. Which of the following best describes how the COVID-19 pandemic has affected your working status or

wages. (Select all that apply.)

No effect on my working status or wages

I have been laid off from my work

I have been furloughed from my work

Changes in my work environment (e.g., temperature checks, wearing masks, etc.)

Increases to my work hours

Decreases to my work hours

I am working the same hours but have had my pay reduced

Other (please specify)

9. Have you been allowed to work remotely?

Yes

Yes, I was but am now/soon returning to working from my worksite

No, the nature of my work does not allow it

No, my employer does not allow it

Not applicable

10. Do you have access to the technology required to work from home?

Yes

No



  96  

Prepared by Joining Vision and Action (JVA) LLC  |  2020 
joiningvisionandaction.com 

CHANGING THE NARRATIVE: 50+ WORKFORCE SURVEY 

 

Work Experience

11. What industries do you have experience working in?

Advanced manufacturing

Aerospace

Bioscience

Creative industries

Defense and homeland security

Electronics

Energy and natural resources

Financial services

Food and agriculture

Health and wellness

Infrastructure engineering

Technology and information

Tourism

Outdoor recreation

Transportation and logistics

Other (please specify)
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Services

12. Are you looking to change careers or industries?

Yes, if I had assistance or training

Yes, and I believe I have skills that are transferable

Yes, but I am unsure of how

Not necessarily, but I am open to the idea

No, I am not

 Not at all useful A little useful Moderately useful Very useful Extremely useful

Access to job postings

and hiring events

Access to networking

opportunities

Access to paid

certifications

Access to job coaching

Resume assistance

Career assessment

Access to technology

(computers, copy

machines, fax, etc.)

Career counseling

(assistance undergoing

a job or career change)

Internship or

apprenticeship

opportunities in a new

field

Returnship opportunities

(internship programs for

adults who have taken

time away from the

workforce)

Other (please specify)

13. How useful would each of the following services be for you as you seek opportunities to generate income

through paid work?
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 Not at all useful A little useful Moderately useful Very useful Extremely useful

Consulting training

English language

training

Communication skills

training

Data literacy training

Technology training

Networking skills training

Interviewing skills

training

Entrepreneurship

training

Other (please specify)

14. How useful would each of the following trainings be for you as you seek opportunities to generate income

through paid work?

 Not at all useful A little useful Moderately useful Very useful Extremely useful

Transportation

assistance

Day care (to support

caring for children or

relatives)

Access to interview

clothing

Other (please specify)

15. How useful would each of the following other services and supports be in your search for finding paid

work?
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Experience in the Workforce

16. Have you ever experienced age discrimination in the workplace?

No

Unsure

Yes (please share your experience)

17. What do you see as the greatest strengths adults 50+ bring to the workforce in Colorado?
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Demographic Questions

18. What is your current age?

19. What is your highest level of educational attainment?

Less than high school

High school diploma or equivalent

Some college

Associate degree

Technical degree or certification

Bachelor's degree

Master's degree

Doctorate degree

Prefer not to answer

20. What was your approximate annual income for your household last year?

Less than $24,999

$25,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $124,999

$125,000 to $149,999

$150,000 or more

Prefer not to answer

21. Which option best describes how you anticipate your household annual income changing this year?

I expect it to decrease a lot

I expect it to decrease a little

No anticipated change

I expect it to increase a little

I expect it to increase a lot

22. Which of the following options best describes your family living situation? (Check all that apply.)

Married

Single

Divorced

Widowed

Caring for children or grandchildren

Caring for an older-adult relative

Caring for an adult relative with a long-term disability
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23. Which of the following races/ethnicities do you identify as? (Check all that apply.)

Asian or Asian American

Black or African American

Hispanic or Latino/Latina

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

White or Caucasian

Not listed (please specify)

24. Which best describes your gender identity?

Female

Male

Transgender

Non-binary

Not listed (please list)

25. Do you have a long-term disability?

Yes

No

26. In what type of geographic area do you live?

Urban

Suburban

Rural

Mountain

27. What Colorado county do you live in?
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Drawing

Name  

Email Address  

28. In order to be considered for the drawing for one of the five $100 gift cards, please provide your name and

an email address where you can be reached if you are selected as the winner.

Your responses will remain confidential, as contact information will remain separate from the rest of your

responses.
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Name  

Email Address  

29. If you are willing to share your story with Changing the Narrative about the challenges and opportunities

you have had looking for work as an older adult, please provide your name and an email where you can be

reached below.
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Your responses have been received. Thank you for taking the time to complete this survey. Your time

and feedback are valuable to us and will help create an understanding of the employment needs and

desires of adults 50+ in Colorado.

Thank you


